DHL Express
Full Carriage Dangerous Goods Restrictions

DHL Express accepts full-carriage dangerous goods that require shipping papers door-to-door to certain
international destinations. All shipments must be prepared in accordance with the International Civil Aviation
Organization (ICAQ) Technical Instructions for the Safe Transportation of Dangerous Goods by Air. IATA
Dangerous Goods regulations may be used as a supplement.

DHL Express currently ships full-carriage dangerous goods to/from the following countries. Dangerous
goods service may be limited to certain quantities and to specific IATA codes in certain countries where
indicated. For international dangerous goods that DHL Express cannot carry, DHL Global Forwarding
(DGF) may be to provide service. Contact DGF customer service at 1-800-426-5962.

Americas: Cargo Aircraft Only Quantities Accepted —except where noted

Argentina —exports only (No CAO accepted) Mexico —imports only
Canada Puerto Rico
Jamaica —excluding Class 1 & Class 7 United States (including Alaska and Hawaii

-CAO only accepted to HNL and ANC)
Europe: Only Passenger Aircraft and/or ADR Quantities Accepted

Andorra Liechtenstein
Austria Lithuania
Belgium Luxembourg
Bulgaria Monaco

Canary Islands Montenegro
Croatia Norway

Czech Republic Poland
Denmark Portugal

Estonia Russia, The Federation of-exports only
Finland San Marino
France Serbia
Germany Slovakia
Gibraltar Spain

Greece Sweden
Hungary Switzerland
Iceland The Netherlands
Ireland United Kingdom
Italy Vatican City
Latvia

Middle East: Only Passenger Aircraft and/or ADR Quantities Accepted

Afghanistan Kuwait

Bahrain Saudi Arabia

Iraq United Arab Emirates
Israel

Africa: Only Passenger Aircraft and/or ADR Quantities Accepted
Morocco Nigeria

Asia Pacific: Cargo Aircraft Only Quantities Accepted —only Class 9 materials accepted

Hong Kong Philippines

Indonesia Singapore

Japan South Korea

Malaysia Thailand
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