
DHL Ezybill Terms and Conditions 
 
IMPORTANT- The following terms and conditions govern your use of the DHL EZYBILL. 
By accessing and viewing this website and/or using the DHL EZYBILL services, you 
agree, on behalf of yourself and the entity you represent, to be bound by all the terms 
and conditions set out below. If you do not accept any of these terms and conditions, 
you must immediately discontinue your access to this website and use of the DHL 
EZYBILL services.  
 
DHL reserves the right to amend or vary such terms and conditions at any time without 
notice, and your subsequent accessing or use of DHL EZYBILL will constitute your 
agreement to the amendments and variations.  
 
Use of this site: This website and DHL EZYBILL services are provided solely for the use 
of current DHL customers, and may not be used by any other person or entity, or for 
any purposes other than  
 i) To view the customer's credit accounts with DHL and supporting documents online, 
ii) To verify invoice details, 
iii) To prepare and effect payment to DHL, 
 
ACCURACY OF THIS SITE: These web pages may contain inadvertent inaccuracies or 
typographical errors. These will be corrected at DHL's discretion, as they are found. The 
information on these web pages is updated regularly, but inaccuracies may remain or 
occur where changes occur between updates. The internet is maintained independently 
at multiple sites around the world and some of the information accessed through these 
web pages may originate outside of DHL. DHL excludes any obligation or responsibility 
for this content. DHL makes all reasonable attempts to exclude viruses from these web 
pages, but it cannot ensure this exclusion and no liability is accepted for viruses. Please 
take all appropriate safeguards before downloading information from these web pages. 
 
The services, the content and the information on this web site are provided on an as is 
basis. DHL, to the fullest extent permitted by law, disclaims all warranties, whether 
express, implied, statutory or otherwise, including but not limited to the implied 
warranties of merchantability, non-infringement of third parties rights and fitness for a 
particular purpose. DHL, its affiliates and licensors make no representations or 
warranties about the accuracy, completeness, security or timeliness of the services, 
content or information provided on or through the DHL EZYBILL web site or systems. 
No information obtained via the DHL EZYBILL system or web site shall create any 
warranty not expressly stated by DHL in these terms and conditions. 
 
Some jurisdictions do not allow limitations of implied warranties, so the limitations and 
exclusions in this section may not apply to you. If you are dealing as a consumer, these 
provisions do not affect your statutory rights that cannot be waived, if any. You agree 
and acknowledge that the limitations and exclusions of liability and warranty provided in 
these terms and conditions are fair and reasonable. 
 



LIMITATION OF LIABILITY 
To the extent permitted by law, in no event shall DHL, its affiliates or licensors or any 
third parties mentioned at the DHL web site be liable for any incidental, indirect, 
exemplary, punitive and consequential damages, lost profits, or damages resulting from 
lost data or business interruption resulting from the use of or inability to use the DHL 
website and DHL systems, services, content or information whether based on warranty, 
contract, tort, delict, or any other legal theory, and whether or not DHL is advised of the 
possibility of such damages. without limiting the foregoing, to the extent permitted by 
applicable law, you agree that in no event shall DHL's total liability for any damages 
(direct or otherwise) or loss regardless of the form of action or claim, whether in 
contract, tort or otherwise, exceed USD 100.00. To the extent permitted by law, the 
remedies stated for you in these terms and conditions are exclusive and are limited to 
those expressly provided for in these terms and conditions. 
 
IMPORTANT 
-LOGIN REGISTRATION 
Registration and login provides you with access to DHL EZYBILL. The DHL EZYBILL 
services offered in each country may vary. DHL EZYBILL services may be made 
available to customers based in certain countries only. 
 
You agree to provide true, accurate, current and complete information about yourself as 
prompted by DHL EZYBILL login registration web pages, and to promptly update and 
keep your online details true, accurate and complete. 
 
When you register for DHL EZYBILL, you will be asked to select a user id and 
password. It is your responsibility to keep your password and user id confidential and 
safe. You are responsible for all activities that occur under your password and user id. 
you agree to immediately notify DHL of any unauthorized use of your user id and 
password, and sign off and exit from your DHL EZYBILL session at the end of each 
visit. 
 
VARIATIONS ETC 
DHL reserves the right to amend, vary, delete and/or update the information and 
contents in DHL EZYBILL at any time without notice. 
 
TERMINATION OF USE 
DHL may discontinue, suspend or modify DHL EZYBILL at any time without notice, and 
DHL may block, terminate or suspend your and any user's access to DHL EZYBILL at 
any time for any reason in its sole discretion, even if other parties continue to be given 
access to DHL EZYBILL. 
 
INDEMNITY 
You agree to defend, indemnify and hold harmless DHL, its parent, subsidiary and 
affiliate companies and their respective officers, directors, employees, agents and 
representatives from any and all claims arising out of i) Your access of this website 
and/or use of the DHL EZYBILL, ii) Another party's access of this website and/or use of 



DHL EZYBILL using your user id and password, or iii) Your breach of any of these 
terms and conditions, and iv) any of your activities conducted in connection with this 
site. 
 
DHL TRADEMARKS 
All trademarks, service marks and logos used in this website are the property of DHL 
International gmbh or any other company of the DHL group, registered in at least one 
jurisdiction. No license to use any of these trademarks, service marks or logos is given 
or implied. these trademarks may not be copied, downloaded, reproduced, used, 
modified or distributed in any way (except as an integral part of an authorized copy of 
material appearing in these web pages, as set forth above) without prior written 
permission. 
 
OTHER TRADEMARKS AND TRADE NAMES 
All other trademarks or trade names referred to in these materials are the property of 
their respective owners. 
 
PRIVACY STATEMENT 
DHL is committed to preserving the privacy of users of our web sites. Any information 
about you that we collect are used purely to improve the services we offer to you, and to 
make our web site's content and services easier to use and more appropriate to you. 
We may use this information, with your permission, to contact you with information 
about updates to our web site or other marketing information. DHL has never shared 
any information obtained on or from its web sites with any other organization, and will 
not do so in future, unless required by law. Nor will we sell information obtained on this 
site to any party or parties external to DHL and its subsidiaries. 
 
Certain areas of the DHL web sites including, but not limited to, DHL EZYBILL require 
registration or a password for access. Information obtained from users of these areas 
may also be used for DHL's marketing purposes. DHL provides a right of access and 
rectification of personal data under the applicable legislation. 
 
DHL reserves the right to change its privacy policy at any time with or without prior 
notice. Please check back frequently to be informed of any changes. By using DHL.com 
you agree to this privacy policy. 
 
GOVERNING LAW 
Any dispute arising under or in any way connected with these terms and conditions shall 
be subject, for the benefit of DHL, to the non-exclusive jurisdictions of, and governed by 
the law of, the country in which you are registered with DHL EZYBILL and you 
irrevocably submit to such jurisdiction, unless contrary to applicable law. 
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